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HURRICANE DOUGLAS: MEDIA UPDATE #1
Queen’s Announces Storm-Related Adjustments to Operations

HONOLULU — The Queen’s Health Systems (Queen’s) is focused on providing safe care
during Hurricane Douglas. Due to the effects of this weather event, Queen’s announces
the following adjustments at its hospitals and clinics:

The Queen’s Medical Center — Punchbowl

e Visiting hours ended at 3:00 pm today. Normal visiting hours, which are from
10:00 am — 6:00 pm, will resume on Monday, July 27.
e All other operations are continuing as usual.

The Queen’s Medical Center — West O¢ahu

e Visiting hours ended at 3:00 pm today. Resumption of visiting hours will be
dependent on weather conditions.

e The Emergency Department will continue to allow one visitor per patient.

e The After Hours Center, which is normally open until 8:00 pm on Sundays, is
closed today. Resumption of services will be dependent on weather conditions.

e All non-emergency surgeries and procedures scheduled for Monday, July 27, have
been canceled.

Queen’s North Hawai‘i Community Hospital

e Normal operations

Molokai General Hospital

e Normal operations

Queen’s Island Urgent Care

e All five locations, which are normally open until 8:00 pm on Sundays, are closed
today. Resumption of services will be dependent on weather conditions.
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The Queen’s Health Care Centers

e Normal operations

Queen’s will continue to provide updates on this developing situation.
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The Queen’s Health Systems (QHS) is a nonprofit corporation established in 1985 to provide expanded health care capabilities to the
people of Hawaii and the Pacific Basin. It is Hawaii’s preeminent family of health care-related companies, and has more than 7,000
employees and more than 1,500 affiliated physicians and providers in its statewide network. QHS consists of The Queen’s Medical
Center (Hawaii’s oldest hospital founded in 1859), The Queen’s Medical Center — West O‘ahu, Molokai General Hospital, Queen’s
North Hawaii Community Hospital, The Queen’s Health Care Centers, Queen Emma Land Company, Queen’s Development
Corporation, Queen’s Insurance Exchange, Queen’s Clinically Integrated Physician Network, and Queen’s ‘Akoakoa, and has
ownership interests in CareResource Hawaii, Hamamatsu/Queen’s PET Imaging Center, and Diagnostic Laboratory Services.



